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[YOUR NAME HERE]
[ADDRESS]
[ADDRESS]
[ADDRESS]
[ADDRESS]
[DATE]

Customer Relations, 
PO Box 548, 
Leeds, 
LS1 1WU
Dear Sir/Madam,
REF: PPI Complaint for account [YOUR ACCOUNT REFERENCE]
I am writing to you to complain about the way the Payment Protection Insurance on the above account was sold. I now believe that I was mis-sold this policy and have attached a completed PPI Consumer Questionnaire.
Please respond to this complaint in writing within 14 days of receipt.

Yours sincerely,
[YOUR NAME]
